Department of Education

INTUNE — How to guide

Getting started with STUDENT school-owned iOS device

Please use your personal hotspot or home wi-fi

This document explains how to get a newly purchased (out-of-the-box) school-

owned iOS device set up and ready to use.

While the school-owned device will be mostly set up, you will still need to

select some settings and enrol the device into Intune.

Once enrolled into Intune, you will be able to install school learning
applications.

These instructions are for devices using iOS version 12.2+, instructions may
look at little different, just keep following the prompts.

Students will need to know their school username /email address and school
password

Note: During the set up process, please ensure the device remains
connected to power to ensure there are no interruptions to an internet

connection.

Step 1. Establish manufacturer settings

a. Turn on your device. Hello in many languages will be displayed. Press
home button to start setup or if you are using an iPad pro, swipe up from

the bottom of the screen.

Hello

Press home to open

b. Language selection screen appears. Select English.
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English
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c. Select Your Country or Region screen appears. Select Australia.
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< Back

Select Your Country or Region

Australia

MORE COUNTRIES AND REGIONS

Afghanistan

Aland Islands

d. Next you'll arrive at the Quick Start page. Select Set Up Manually.

A |
 Back

Hello

Quick Start

If you have an iPhone or iPad running iOS 11 or later, bring it nearby to
sign in automatically.

If you want, you can also set up this iPad manually.

Set Up Manually
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Step 2. Connect to the internet

a. A Choose a Wi-Fi Network Screen appears.

T007%

Choose a Wi-Fi
Network

wi-fi (-]

b. You need to join a personal hotspot or home wi-fi.

€ Back

wi-fi

Choose a Wi-Fi
Network
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Step 3. Initiate enrolment

a. The Remote Management screen appears. Select Next and then wait

for the installation and configuration to be completed.

9:41 am Tue & Jan 100% 4

g

Remote Management

“MOE Department of Education and Training QLD" will automatically
configure your iPad

What does Remote Management do?

Remote management enables the administrator of "MOE Department of
Education and Training QLD" to set up email and network accounts,
install and cenfigure apps, and manage this iPad's settings.

About Remote Management

The next screens will only present if your school-owned iPad is being set
up for individual use. Then you will be asked to set up security to protect

your device and data.

b. The Touch ID screen will present (if applicable for your school). With
this feature you can use your fingerprint to unlock the device. Select

Continue and follow the instructions.

£ Back

Touch ID

Use your fingerprint in place of your passcode or Apple ID
password for purchases,

Set Up Touch ID Later
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c. Next, enter a passcode. This will help protect your data on the device.

S am Tua # Jan 00

¢ Back

Create a Passcode

A passcode protects your data and is used to unlock iPad.

000

Passcode Options

d. Select Enable Location Services. This will help detect the device’s

location which can be useful if it is lost.

SaTam Tue @ Jan i

1

Location Services

Location Services allows Maps and other apps and services like Find
My iPad to gather and use data indicating your aoprowimate location,

Abtul Lecstion Services and Privacy

| Enable Location Services I

Disabie Location Services
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e. Choose Appearance (depending on your schools configuration).

Appearance

 Selact a Kb of dsrk dpiaiancs and ses how 05 ariusts degiending o whish
i it s SHouss L

f.  The next screen is Welcome to iPad. Select Get Started. If your

device is for individual use, continue with Step 4.

If the device you are setting up is for shared use, your setup is
completed.

ialam Tua 2 Jan 100% w1

Welcome to iPad

Get Started
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Step 4. Enrol Company portal

a. The default home screen appears. It may take some time for setup and

for the company portal to install. For best results, ensure the iPad does
not go to sleep during the following steps.

b. A Sign in screen appears. Enter your EQ email address details
(e.g.username@eq.edu.au). Select Next.

Microsoft Intune

B® Microsoft

- /’ Note: Do not use a
Sign in
flast1@eq.edu.au

Microsoft account

Can't access your account?

Sign in from another device

c. Enter your username and password. Tick the box to accept terms and
conditions. Select Sign in.

12:06 pm Thu 4 Apr

Cancel
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Managed Internet Service

Sign in with your username and password

Username * [f|ast1 ]‘

Password * [ ssessnae ]

I agree to the conditions of use and privacy statement

e )

Change my password
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f.

d. Next a setup screen appears. Select Begin.

Set up Department of Education
QLD access

Let's set up your device to access your email, devices, Wi-Fi,
and apps for work.

You will need to:

_ Get your device managed
A8 Department of Education QLD requires you to install a Management
Profile ta secure your device.
_ Update device settings

A, Department of Education QLD might need you to take action, like sexting
apasscode.

What your IT admin sees when you're enrolled

e. Wait while the device is being set-up. You may be asked for

permission for the company portal to send notifications. Select Allow.

“"Comp Portal” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Your device is now managed through the Company Portal. Select
Continue to complete the setup.

Set up Department of Education
QLD access

Let's set up your device to access your emad, devices, Wi-Fi,
and apps for work

You will need ta:
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g. The company portal displays recently published apps.

Apps Q
[ Recently Published l View All Apps
Flashcards by NKO: Flash Cards ABC Reading Eggs Learn to Read
NKO Ventures LLC lP @Y Blake eLearning Pty Ltd
SN Matific Student Number Pieces Basic, by the Math Le|
SLATE SCIENCE OPERATIONS PTY LTD Clarity Innovations, Inc.

h. Keep your device on and connected to the internet as your

devicefinishes installation and setup.

Any apps which are required on your device will be
downloaded and installed. Your device is now built and ready
to use. If you have a problem, contact your school for

assistance.

Once connected to Company Portal and your iPad is set-up.

Browse to Safari- BING enter in your school details when the proxy box

pops up : Click SETIINGS -- Enter in your school details

Authentication Required
PI"O!W Mthe ntication To access this site; you need to lagin

Required
Enter the password for the HTTP proxy

to this area on
iosapps.itunes.apple.com:B0,
Password will be sent in the clear.

= 8 = e in Settings. |

Not Mow Settings

Cancel 0K

Your school assigned apps will download once connected to the internet.
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If additional apps your school has made available to you,follow the

instructions at Step 5.

Step 5. Install an app

While required apps will automatically download and install, your school may

make other apps available to you.

a. Select the company portal icon to open the app.
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b. Select Apps at the bottom left hand of the screen.

Apps @ Devices @ Support F Notifications eee More

c. The app store will display recently published apps. Select View All Apps to

see the full list of apps available for you to install.

Apps Q

Recently Published
Flashcards by NKO: Flash Cards | ABC Reading Eggs Learn to Read
NKO Ventures LLC @1 Blake eLearning Pty Ltd
Matific Student Number Pieces Basic, by the Math Le.

matiie SLATE SCIENCE OPERATIONS PTY LTD Clarity Innovations, Inc.

d. Select the app which you want to install, for example, Google Earth.

& Search Filter Sort
ABC Reading Eggs Learn to Read ? o) ChatterPix Kids
t? ol .‘ Blake eLearning Pty Ltd ‘ Duck Duck Moose LLC
Draw and Tell HD Flashcards by NKO: Flash Cards
Duck Duck Moose LLC NKO Ventures LLC
Geoboard, by The Math Learning Cen... Google Earth
Clarity Innovations, Inc. ” Google LLC
Matific Student n Microsoft OneDrive

e. Information about the app will be displayed. Select Install.

Google Earth

— Google LLC
~ e

4 Your organization has purchased licenses for this app.
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f. A confirmation screen will be displayed. Select Install.

App Installation
“I.manage.microsoft.com” is about to
install and manage the app “Google
Earth” from the App Store.

Your iTunes account will not be
charged for this app.

g. Press Home to minimise the company portal window or if using an iPad
pro, slide up from the bottom of the screen and select Home screen. See if
the app you downloaded is available for use. Sometimes the status shows
downloading or pending, but the app is installed. Repeat the steps to install

additional apps.

W e

5 Podeasts Find iPhone

Pheto Booth ‘Measure

< (@

Comp Portal oogle Earth
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